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By: Kath Donald (Strategic Manager, Community Safety, GBC), Matt Roberts 

(Community Safety Manager, DBC) 
 
To: Dartford & Gravesham CSP – 13 June 2013 
 
Subject: Performance Report 

 
Classification: Open 

 
Summary: This report details performance relating to levels of crime and disorder and 

changes in public perceptions in respect of anti-social behaviour. 
 
Recommendations 
Members of the CSPSG are asked to consider and comment upon the content of the report. 
 
1. Kent Police Recorded Crime – Financial year Apri l 2011-March 2012 compared with April 

2012-March 2013  
 
1.1 Members will see from the figures on page 2 of this report that there has been a slightly 

different experience in Dartford and Gravesham in terms of total recorded crime in the period 
April 2012-March 2013 compared with the previous year.  Whilst Dartford has recorded a fall in 
total crime of 3.0% from 7,382 to 7,159 offences, Gravesham has seen an increase of 6.2% 
from 6,795 to 7,214 offences. 

 
1.2 Dartford has recorded decreases in virtually all of the 15 crime categories considered whilst 

Gravesham has seen increases in most offence types.  In 2012-13, the general trend across 
the County has been one of falling total crime rates with all Districts and Medway recording 
reductions with the exception of Gravesham, Ashford and Sevenoaks.  At the end of last year, 
Dartford’s rate of total crime per 1,000 of population remained the second highest in the County 
with 73.3 offences per 1,000 population whilst Gravesham saw the third highest rate with 70.9 
offences per 1,000 population.  These rates compare with a Kent-wide rate of 56.9 offences 
per 1,000 population. 

 
1.3 Both Boroughs have recorded reductions in certain acquisitive crime types and in particular, in 

relation to fraud and forgery offences.  In Dartford, these offences fell by 48.3% from 567 to 
293 offences and in Gravesham by 28.8% from 330 to 235 offences.  These reductions are in 
line with those seen County-wide: all areas have recorded very significant decreases in fraud 
and forgery in 2012-13 with an average fall of 43.6% (1,797 less crimes County-wide).  

 
1.4 Whilst theft of motor vehicle offences have fallen very slightly by 1.6% in Dartford, the Borough 

still has a much higher than average level of these offences with a rate of 2.5 offences per 
1,000 population compared to a 1.3 Kent average.  Gravesham has seen a reduction in thefts 
of motor vehicles of 13.4%, bringing its rate per 1,000 population to 1.5 offences and practically 
on a par with the Kent average. 

 
1.5 Both Dartford and Gravesham recorded increases in thefts from motor vehicles although whilst 

Gravesham’s increase of over a fifth was significantly higher than the 7.5% increased recorded 
in Dartford, the latter still has one of the highest levels of theft from motor vehicle offences in 
the County with 6.8 offences per 1,000 population compared to the Kent average of 4.3 
offences and Gravesham’s rate of 4.9 offences. 
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1.6 Both Boroughs have also recorded an increase in offences of violence against the person: in 
Dartford offences have increased by 9.5% from 1,189 to 1,302 offences and in Gravesham 
they have increased by 11.9% from 1,422 to 1,591 offences.  These figures translate to 13.3 
offences per 1,000 population in Dartford and 15.7 offences per 1,000 population in 
Gravesham.  Both these rates are amongst the highest in the County and compare to a Kent-
wide average of 12.0 offences per 1,000 population.   

 
1.7 However, it is very important to note that virtually all areas of Kent have recorded increases in 

violence against the person offences (the exceptions being Swale and Tonbridge and Malling).  
Information received in the CSP Violent Crime Sub-Groups has suggested that a significant 
proportion of violent crime is related to domestic abuse and a further considerable proportion 
relates to public disorder offences that may not necessarily involve a specific injured party but 
will nonetheless have been recorded within ‘violent crime’.  Increased reporting of domestic 
abuse can also be substantiated by the rise in the number of people visiting both Dartford and 
Gravesham’s One Stop Shops that provide advice and support to victims.   

 
1.8 Despite increases in some types of violent crime, it is important to remember that ‘serious 

violent crime’ is rare in both Boroughs: between April 2012-March 2013, there were 33 
offences recorded in Dartford (although this represents an increase of 37.5% from 24 offences 
previously) and 41 offences recorded in Gravesham.  The latter has seen a very good 
reduction in ‘serious violent crime’ of 28.1% (a fall of 16 offences) compared with the same 
period last year.  This is also the third biggest decrease seen at District level.  Per 1,000 
population, the rate of serious violent crime in Dartford was 0.3 offences, in Gravesham it was 
0.4 offences and the Kent-wide average was 0.3 offences. 

 
1.9 Dartford’s figures for shoplifting include offences committed within the Bluewater Complex.  Of 

the 1,146 shoplifting offences recorded in April 2012-March 2013, 385 of these were offences 
committed at Bluewater (approximately a third).  On a positive note, the number of shoplifting 
offences recorded in Bluewater has fallen significantly by 16.3% in 2012-13 compared with 
2011-12 and total crime in the complex has fallen by almost a fifth (19.9%).  

 
Recorded crime in Dartford and Gravesham     

April 2012-March 2013 compared with the previous ye ar 
 

 
Crime type 

Dartford  Gravesham  
Apr  11-
Mar 12 

Apr 12 -
Mar 13 

% +/- Apr  11-
Mar 12 

Apr 12-
Mar 13 

% +/- 

Burglary dwelling 299 345 15.4% 475 616 29.7% 
Burglary other 524 508 -3.1% 559 608 8.8% 
Criminal damage 1208 1135 -6.0% 1309 1312 0.2% 
Drug offences 216 226 4.6% 215 292 35.8% 
Fraud and forgery 567 293 -48.3% 330 235 -28.8% 
Other offences 72 105 45.8% 95 106 11.6% 
Robbery 59 54 -8.5% 79 88 11.4% 
Sexual offences 75 64 -14.7% 84 92 9.5% 
Shoplifting 1108 1146 3.4% 479 523 9.2% 
Theft from motor veh. 613 659 7.5% 412 501 21.6% 
Theft of motor vehicle 248 244 -1.6% 172 149 -13.4% 
Theft of pedal cycle 114 89 -21.9% 90 80 -11.1% 
Theft offences 1008 928 -7.9% 1001 968 -3.3% 
Vehicle interference 82 59 -28.0% 73 51 -30.1% 
Violence against the 
person 

1189 1302 9.5% 1422 1591 11.9% 

Total crime  7382 7159 -3.0% 6795 7214 6.2% 
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Recorded crime in Dartford and Gravesham    April 2 012- March 2013 
(NB.  Burglary dwelling rate per 1,000 households) 

 
 
Crime type 

Rates per 1,000 population/1,000 
households 

Dartford  Gravesham  Kent  
Burglary dwelling 8.9 15.2 9.0 
Burglary other 5.2 6.0 4.2 
Criminal damage 11.6 12.9 10.3 
Drug offences 2.3 2.9 2.2 
Fraud and forgery 3.0 2.3 1.3 
Other offences 1.1 1.0 0.9 
Robbery 0.6 0.9 0.5 
Sexual offences 0.7 0.9 0.8 
Shoplifting 11.7 5.1 5.8 
Theft and handling stolen goods 22.2 15.4 15.2 
Theft from motor vehicle 6.8 4.9 4.3 
Theft of motor vehicle 2.5 1.5 1.7 
Theft of pedal cycle 0.9 0.8 1.0 
Theft offences 9.5 9.5 8.3 
Vehicle interference 0.6 0.5 0.4 
Violence against the person 13.3 15.7 12.0 
Total crime  73.3 70.9 56.9 

 
1.10 Whilst the number of domestic burglaries recorded in North Kent may still be low in real terms 

and when compared to other areas nationally (last year’s figures translate to less than 2 
burglaries per day in Gravesham and less than 1 per day in Dartford), there has been a rise in 
this offence category that we need to note.  Our Boroughs are not unusual – all Districts and 
Medway (with the exception of Swale) recorded increases in domestic burglary last year that 
were often considerably higher than the increases seen locally.  However, whilst Dartford’s rate 
per 1,000 population of 8.9 offences is on a level with the Kent average of 9.0 offences, 
Gravesham’s rate of 15.2 offences is markedly higher. 

 
1.11 Domestic abuse 

 
1.11.1 Along with most other Kent Districts, Dartford and Gravesham have recorded increases in the 

number of incidents of domestic abuse being reported to Police.  Gravesham’s increase of 
17.0% to 1,786 incidents in the period April 2012-March 2013, is the biggest seen in the county 
and significantly higher than the next biggest increase of 10.6% seen in Shepway.  Dartford 
has recorded a much lesser increase of 3.1% with a total number of 1,338 incidents. These 
figures equate to rates of 17.9 offences per 1,000 population in Gravesham and 14.1 incidents 
in Dartford compared to a Kent average rate of 13.8 incidents.  There is no concrete 
explanation for why Gravesham should have seen a bigger increase in domestic abuse 
incidents than elsewhere, however, the Borough may have been hit harder by the national 
recession, unemployment and the consequential financial strain placed on families – all of 
which may have a contributory role.  There have also been very concerted efforts to encourage 
victim confidence in local services willingness and ability to provide support and assistance 
backed by publicity campaigns to raise awareness. 

 
1.11.2 The percentage of repeat victims of domestic abuse in Gravesham is falling slightly (there has 

been a downward trend since October 2012) and this could be interpreted as demonstrating 
that as more people are actually coming forward and seeking advice and assistance, so the 
services provided are having an impact in reducing further victimisation.  Gravesham’s 
percentage of repeat victims of 23.1% and Dartford’s percentage of 22.0% are both slightly 
lower than the average Kent rate of 24.0%.    
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Domestic abuse – incidents and repeat victimisation  
District comparison of domestic abuse incidents recorded April 2012-Mar 2013 

(NB. MSG comparison not available) 
 

 
Area 

April 2012 -March 2013  
% change Total no. of 

incidents 
No. of repeat 

victims 
% of repeat 

victims 
Ashford 4.0% 1400 338 24.1% 
Canterbury 5.2% 1566 362 23.1% 
Dartford 3.1% 1338 295 22.0% 
Dover 8.6% 1443 368 25.5% 
Gravesham  17.0% 1786 413 23.1% 
Maidstone -3.0% 1731 418 24.1% 
Sevenoaks -2.0% 872 196 22.5% 
Shepway 10.6% 1560 396 25.4% 
Swale -3.7% 2006 468 23.3% 
Thanet 5.2% 2783 711 25.5% 
Tonbridge & Malling -6.7% 1184 292 24.7% 
Tunbridge Wells -3.0% 1001 223 22.3% 
KCC Total 3.2% 18670 4480 24.0% 
Medway 8.8% 4605 1106 24.0% 
Kent Total 4.3% 23275 5586 24.0% 

 
3. Comparisons with our Most Similar Group (MSG) 
 
3.1 In respect of total crime, our CSP ranked in 9th position within our MSG in 2012-13, leaving 

our rate of recorded crime per 1,000 population at slightly higher than the MSG average.  
Our position has fallen from 6th position in the previous year. 
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3.2 Our position in the vast majority of crime categories has become worse (i.e. we find 
ourselves with rates that are higher than the MSG average in most instances).  The few 
exceptions are fraud and forgery, shoplifting and vehicle interference offences, which have 
all seen improvements. 

 
3. Anti-social behaviour and public perceptions 
 
3.1 In April 2012-March 2013, there were 2,960 incidents of ASB recorded in Dartford and 

3,852 recorded in Gravesham.  In each Borough, this represents a very significant 
decrease: in Dartford this is a fall of 17.2% from 3,574 incidents in the same period the 
previous year and in Gravesham this represents a drop of 21.3% from 4,895 incidents the 
previous year.  Gravesham’s reduction is the greatest achieved in any District during this 
period and compares to an average reduction of 12.8%.  These improvements mean that 
Dartford’s rate of ASB per 1,000 population is now 31.2 incidents whilst Gravesham’s rate 
is 38.6 incidents.  Positions in both Boroughs have has improved steadily throughout the 
year and these rates compare to a County average of 34.2 incidents. 

 
ASB Incidents – April 2012-March 2013 

 
 
Area 

Apr 2011 -
Mar 2012 

Apr 2012 -
Mar 2013 

No. 
change 

 
% change 

Ashford  3628 -276 -7.1% 
Canterbury  5042 -858 -14.5% 
Dartford   2960 -614 -17.2% 
Dover  4281 -810 -15.9% 
Gravesham   3852 -1043 -21.3% 
Maidstone  4326 -1056 -19.6% 
Medway  10827 -1883 -6.8% 
Sevenoaks  2400 -95 -3.8% 
Shepway  3827 -443 -10.4% 
Swale  4513 -672 -13.0% 
Thanet  6211 -948 -13.2% 
Tonbridge and Malling  2972 -309 -9.4% 
Tunbridge Wells  2688 -520 -16.2% 
Kent   57606 -9566 -12.8% 

 
3.2 The Kent Crime and Victimisation Survey (KCVS) asks participants for their views on how 

big a problem they believe seven different types of ASB to be in their local area.  As the 
tables below demonstrate, there have been some very considerable improvements in both 
Dartford and Gravesham, which tend to support the corresponding reduction in incidents 
being reported.  Data is provided on a quarterly basis, the latest figures available being for 
the rolling year ending March 2013. 

 
KCVS Perception data – Dartford 

Financial year ending March 2012 compared with fina ncial year ending March 2013 
 

 
Behaviour 

Year ending  
Mar 2012 

Year ending  
Mar 2013 

Kent   average  
(at Mar 2013) 

Teenagers hanging around 18.2% 13.0% 11.8% 
People drunk or rowdy in public 6.1% 9.2% 10.0% 
Vandalism, graffiti or damage 12.0% 9.8% 10.3% 
Rubbish or litter lying around 13.5% 20.1% 18.0% 
Noisy neighbours or loud parties 6.3% 3.0% 4.9% 
People using or dealing drugs 12.0% 10.1% 7.4% 
Abandoned or burnt out cars 1.2% 1.4% 1.2% 
Composite of 7 strands 4.2% 3.2% 2.4% 
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KCVS Perception data – Gravesham 

Financial year ending March 2012 compared with fina ncial year ending March 2013 
 

 
Behaviour 

Year ending  
Mar 2012 

Year ending  
Mar 2013 

Kent average  
(at Mar 2013) 

Teenagers hanging around 13.8% 11.6% 11.8% 
People drunk or rowdy in public 18.7% 10.4% 10.0% 
Vandalism, graffiti or damage 17.5% 10.3% 10.3% 
Rubbish or litter lying around 26.9% 21.9% 18.0% 
Noisy neighbours or loud parties 4.2% 2.7% 4.9% 
People using or dealing drugs 12.7% 5.8% 7.4% 
Abandoned or burnt out cars 3.8% 0.4% 1.2% 
Composite of 7 strands 2.7% 1.9% 2.4% 

 
3.3 The KCVS also asks respondents questions about their overall feelings of safety in their 

local area and how much they worry about being a victim of crime.  It is very encouraging 
that both Dartford and Gravesham have seen improvements in how safe people feel in their 
local neighbourhoods – in both Boroughs responses are now higher (better) than the 
County average.  However, in both Dartford and Gravesham the percentage of people who 
worry about becoming a victim of crime is greater than the Kent average and in Gravesham 
there has been a slight increase in negative responses to this question. 

 
 
KCVS measure 

 
Dartford 

 
Gravesham 

 
Kent average 

Mar  
2012 

Mar  
2013 

Mar 
2012 

Mar  
2013 

Mar 
2012 

Mar 
2013 

% feeling very or fairly safe in 
their local area overall 

 
93.4% 

 
97.3% 

 
95.3% 

 
97.2% 

 
95.4% 

 
96.3% 

% very or fairly worried about 
being a victim of crime 

 
33.6% 

 
29.8% 

 
27.0% 

 
29.0% 

 
25.6% 

 
28.3% 

 
3.4 Reductions in the levels of reported ASB (the consequences of which are often very visible 

and therefore, more likely to affect people’s perceptions about crime and disorder generally) 
are likely to be an explanatory factor in the improvements seen in public opinion on 
community safety issues affecting their neighbourhood.  Specific measures introduced into 
the way in which ASB repeat calls are dealt with including risk assessments of any repeat 
victims who are potentially more vulnerable and the continuous monitoring of repeat cases 
through CSUs, appear to be having a positive impact that is demonstrated not only in actual 
reported incident levels but also in the perception data above and in public satisfaction of 
how ASB-related issues are handled. 

 
 

Kath Donald 
Strategic Manager, Community Safety 
Gravesham Community Safety Unit 
June 2013 


